
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VA EXPERIENCE 
 

Prime Customer Solution or Service Contact 

ETS 
VA  

VISN 9 

Performed an assessment of current business 
processes in VISN 9 to develop and implement 
Payor Analysis and Reporting System (PARS) 
within the MidSouth Customer Accounts Center 

Melissa  Glynn, PricewaterhouseCoopers 
703-918-1268 
Patricia Barker COTR 615-867-5930 

ETS 
VA  

VISN 11 
Repricing of Health Care Provider Invoices, 7 VA 
Medical Centers 

Jodi Cokl, Network Contract Manager 
937-268-6511 ext 3388 
Kim Dempsey, PM, 301-947-9372 option 2  
Mike Clark COTR, 989-791-2255 

ETS 
VA  

VISN 10 
Repricing of Health Care Provider Invoices, 5 VA 
Medical Centers 

Jodi Cokl, Network Contract Manager  
937-268-6511 ext 3388 
Kim Dempsey, PM, 301-947-9372 option 2 
Linda DuBois COTR, 513-475-6316 

ETS 
VA 

VISN 4 
Repricing of Health Care Provider Invoices, 10 
VA Medical Centers 

G-Michael Miller Chief Logistics Officer 
570-821-7219 
Patricia Easter Contracting Officer, 304-626-7759 
Kim Dempsey PM, 301-947-9372 option 2 

ETS 
VA  

VISN 11 
Executive Development Training for Health Care 
Professionals 

Don Neilson, President, ETS  
301-947-9372 option 1 
Seth Sinclair, Watkins Sinclair, 301-664-6889 

A&T 

VA Baltimore 
Medical 
Center & 
Rehab 
Center 

PBX & VoIP Replacement of Complete 
Telephone Systems. Design, Installation and 
Maintenance including Inside Premise Wiring 

Mark Brady, CO, 512-326-6167  
Matthew Hammaker, VACO, TOMS, TSSO, 
COTR, PM, 919-286-6878 
GSA Connections 

A&T 

VA Austin, 
TX 

Automation 
Center 

PBX & VoIP Replacement of Complete 
Telephone Systems. Design, Installation and 
Maintenance including Inside Premise Wiring. 

Albert Villalpando, CO, 512-326-6027 
Ted Steckler, VACO TSSO, COTR 
301-734-0374 ACC PM   
GSA Connections 

A&T 
VA Tampa 

Medical 
Center 

Remote Coding and Auditing of Medical Records, 
James A. Haley Veterans Hospital 

Sandra T- Jackson, CO, 813-972-7593 
Open Market 

A&T 
VA 

Albuquerque, 
NM 

Medical Records Coding & Auditing Onsite 
Coding for Surgery clinics 

Cesar Fausto, CO, 505-256-6447 
GSA Schedule 

A&T 

VA Health 
Admin & 

Chief 
Business 

Office 

Medical Records Coding, Auditing & TrainingVA-
wide BPA for onsite and remote coding 

Barbara Knapik, COTR, 727-319-1337 
VA BPA 

A&T 
VA Health 
Eligibility 

Center, GA 

Telecom Services 
High Speed Network Access Solution 

Lisa Frantcom, CO, 318-473-0010 
GSA FAST 

A&T 

Veterans 
Benefits 
Admin, 

GA 

Telecom Services 
VA SmartRing Technology Installation and 
Service  

Pete Thibodeaux, CO, 404-728-7659 
Scott Shoor, COTR, 404-929-5545 
GSA FAST 

A&T 

VA Medical 
Center, 

Louisville, 
KY 

Telecom Services 
Voice and Data Services 

Victoria C- Caudill, CO, 502-894-6108 
GSA FAST 

A&T 
VA HQ 

Washington, 
DC 

Mass Data Cleansing Project for the National 
Item File program 

La Keisha Wiley-Bess, Contract Specialist 
202-273-6057 
8(a) 

A&T 
VA FSC 

Austin, TX 

eInvoicing Solution (Electronic invoice receipt 
and processing services for FSC’s commercial 
vendors) 

Mary Craig, CO, 512-383-4305 
Robin Matteson, COTR, 512-460-5041 
GSA Schedule 70 

 


